
To those homeowners that were impacted by the March and/or August 2016 floods, we know your road to recovery 
has been long and difficult. Our team is here to make the process as streamlined and efficient as possible. While 
each case will be unique, here’s what your journey through our program will include.

TAKE THE SURVEY
The survey will take 10-15 minutes 
and no documentation is required. 
It can be completed online at 
RESTORE.LA.GOV or by calling 
866.735.2001. Personalized 
assistance is also provided at our 
Housing Assistance Centers.

DAMAGE AND LEAD 
ASSESSMENT
During this scheduled appointment, 
inspectors will utilize industry standard 
software to inspect work already 
completed and to determine a scope of 
work for prospective repairs needed to 
complete the home. Our team will also 
send inspectors to test for lead-based 
paint in homes constructed prior to 1978.

ENVIRONMENTAL 
REVIEW RECORD
The federally-required environmental 
review is the process of reviewing a 
project and its potential environmental 
impact to determine whether it meets 
federal, state, and local environmental 
standards. This review is conducted 
without appointment and from the 
road or right-of-way.

POTENTIAL AWARD 
DETERMINATION
The program will use a four-step 
formula to calculate an Applicant’s 
award amount. This process considers 
duplication of benefits already 
received for restoration activities and 
the tiered award structure.

COMPLETE THE 
FORMAL APPLICATION
Once environmental reviews are 
completed, homeowners will be 
invited in phases to complete the 
formal application. The application 
can be completed online or over 
the phone, or by scheduling an 
appointment at one of our Housing 
Assistance Centers.

GRANT AGREEMENT 
EXECUTION
Once these steps are complete, 
a homeowner will be asked to 
meet with our team to review 
and accept their award and sign 
their grant agreement.

ELIGIBILITY 
Our program team will review 
the homeowner’s application and 
supporting documentation to ensure the 
homeowner is able to prove that they 
meet all of the eligibility requirements 
for the program. The program has 
instituted a number of ways to 
streamline the verification process.

REIMBURSEMENT/
REPAIR
Once the grant agreement is executed, 
a homeowner will be issued a 
reimbursement check and/or will be 
provided a grant award to repair or 
reconstruct their home.
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